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The EM Simulation Tool is a special version of EnvisionManager (EM) designed for sales
demonstrations. It simulates the day-to-day operation of a site, and demonstrates automated
schedules and device monitoring functionality.

Normally a site project is commissioned in EnvisionProject, and then its data is imported via a
job file into EM's database for use as the headend interface. The default job file supplied with
the Simulation Tool includes preconfigured lighting schedules for demonstration purposes.

Note that using a custom EP project will require schedule data to be created manually in EM,
which is outside of the scope of this document.
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Specification Requirement

Operating System Windows 7 SP| / Windows 8 / Windows Server 2008 R2
Processor Intel Core i5/i7 at 2.30GHz

Hard Disk 10GB minimum is required for the application

Installed memory (RAM) 4GB

2 Installing EnvisionSuite:

I. Ensure that all previous or current versions of any Envision software have been removed
from the operating system. Note that removing this software will not affect existing project
files.

2. Double-click the installer file and follow the onscreen prompts to install the required
prerequisites and EnvisionSuite components.

3. The Simulation Tool client itself is not yet installed at this point. Navigate to C:\Philips
Dynalite\EnvisionSuite\EnvisionManager Client\ and double-click Setup.exe, then follow the
onscreen prompts to install the EM client software.
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2 Loading job file:

I. From the Start Menu, open All Programs > Philips Dynalite > EM Simulation Tool >EM
Simulation Tool.

we
Philips Dynalite
3} EnvisionManager UserGuide

Computer

EnvisionManager = trol Panel
EM Simulation Tool

1] EM Simulation Too! <GS and Printers

EnvisionSuite
Razer Default Programs
Samsung
Startup
TechSmith -

Help and Support
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|search p

e | o
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2. Click “Open file” in the top left corner of the Simulation Tool window, and follow the
prompts to select a job file. Once opened, the job file will be loaded to the EMServer

database.
EM Simulation Tool ( Sales Demo )
- .

LS filesystem:\\C:\Users\Roseanne\Desktop\SalesDemo.dl]

3. Click Save File to save any changes back to the job file. This is only necessary if you wish to
modify the job file, not the currently running instance on the server.

4. Once installed and set up, open EnvisionManager (Start - Philips Dynalite >
EnvisionManager) alongside the Simulation Tool, and log in to EM using the current

Windows user’s credentials.
nNCciIu

Philips Dynalite

Computer

@ EnvisionManager UserGuide
EnvisionManager

Control Panel
EM Simulation Tool

® ' EM Simulation Tool Devices and Printers
EnvisionSuite

If a job is already running in EMServer from a previous session, the Simulation Tool will
automatically use that upon loading.

Note: If changing between jobs, log out of EnvisionManager by clicking the “log out” link in the top right
corner. Completely close both the EM window and the Simulation Tool window, then reopen both and log
back in again as in the procedure above.
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3 Simulation Tool Interface

The Simulation Tool window contains three window controls and three panes:

3.1 Window Controls

The Simulation Tool window is designed to run alongside

EnvisionManager, and has window controls in the top right
corner to make this easier on computers with limited display pH I l_l ps
areas.

Clicking the Pin button toggles the window’s Always On Top mode, allowing it to hover
over any other currently open windows when pinned. This allows easy access to the
simulation controls even when performing tasks in EM.

Pinned o

Unpinned i

The Minimize button ( CJI) shrinks the Simulation Tool Window down to just the
Timeline Slider, allowing an unimpeded view of scheduled events in EM as the slider is
dragged (see Time section below). Click the button again to restore the full window.

The Close button ( X ) closes the Simulation Tool window, but leaves EM running.

3.2  Time

Simulation Date 19/06/2014 10:43 +1 Menth
TTT T T T T T T 7T T T Ty T T T Ipy TT T Ty I T TT T T T T T T T T T T T T T
3 6 9 1 15 18 21 3 6 8 1 15 18 21 3 6 9 15 18 21
Wed 18/06/2014 Thu 19/06/2014 Fri 20/06/2014

The timeline slider controls the passage of time in EM, and can be used to demonstrate
scheduled events, macros, lamp life/runtime, notional power consumption and the effects of
various user actions. Click and drag the slider left or right to move the EnvisionManager
simulation forward or backward in time.

Clicking the +1 Month button will move the slider forward by exactly one month, generating
notional power usage history that can be viewed in EnvisionDashboard (must be installed
separately; please refer to the EnvisionDashboard User Guide for more information).

Note that all delays in macros are ignored while in simulation mode.

EnvisionManager Simulation Tool 5 Simulation Tool Interface
t+61 83389899 f+61 283389333 dynalite.info@philips.com www.philips.com/dynalite
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3.3 Fixture Faults

Fixture Faults

Lamp Failures 1 Ballast Failures 1 Emergency Failures 1 Overlife Fixtures 1

u J u u

This pane shows sliders than can be used to trigger different types of simulated diagnostic
events:

e Lamp Failures — This event occurs when a DALI ballast reports that one or more of
its lamps has failed.

e Ballast Failures — This event occurs when a DALI ballast goes offline or reports a
ballast error.

e Emergency Failures — This event simulates a backup battery failure in a DALI
emergency lighting fixture.

e  Overlife Fixtures — This event occurs when a lamp passes the end of its expected
operational life.

34 Network Faults

Simulate DALI network fault Confirm Ballast replacement Simulate DyNet network fault

This pane contains buttons to simulate DALI and DyNet network events:

e Simulate DALI network fault — This button simulates a fault in the DALI network,
due to either equipment failure or damage to the physical network.

e Confirm Ballast replacement — This button simulates the physical replacement of all
faulty DALI ballasts on the network.

e Simulate DyNet network fault — This button simulates a fault in the DyNet network,
due to either equipment failure or damage to the physical network.

The following chapters explain how to use each of these functions to demonstrate the
capabilities of the EnvisionManager software.

EnvisionManager Simulation Tool 6 Simulation Tool Interface
t+61 83389899 f+61 283389333 dynalite.info@philips.com www.philips.com/dynalite
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4 Demon

July 7, 2014

strating Scheduled Events

EnvisionManager includes powerful scheduling and astronomical functions that allow events
to be triggered at specific times and dates, providing significant energy savings. Scheduling

allows predictable repeated events, such as office lighting turning on during business hours,

to occur with no manual intervention required.

» Demonstrating scheduled events:

I. In EM, click on Maintenance = Schedule Overview to show which schedules are

active on the simulation date currently selected in the Simulation Tool timeline. It is
a good idea to give schedules clearly descriptive names, e.g. “Car Park Lights On”
instead of just “Car Park”.

ost)

26 Jun 2014 1456 | LAME

System Summary

Site Map

Schedules B
Show all schedules | Daily v 20 Jun 2014 Show only active schedules
Schedule Overview —
R 02 314 15 16 17 18 19 20 21
Triggers @ Anz Trading
Emergency Tests @ Car Park Ughts B .l.l... - .....
& Manager ) Car Park lights 82
«
& » Trading Level 1
¥ Trading Level 2
¥ Trading Level 3
@ Trading Level 4
- #¥ Simulation Mode

o | log out | help | about I

Schedule Overview

To view the details and actions of a specific schedule, double click on its name to go

to the Schedules page. You can also access this page by selecting the Schedules tab
from the left-hand menu. Ensure that the Schedule Properties > Enabled checkbox

is ticked.

Site Map

System Summary
Schedules
Schedule Overview
Macros

Triggers
Emergency Tests
Lamp Manager

ARAR

Schedule Properties =

Name | Car Park Lights BL

[ Anz Trading g
7] Enabled Disable until the beginning of 20 Jan 2014 [T

Schedules

[ Car Park lights 82

® Date and time

[ Trading Level 1
i 4
B T s 2 Begin 20 Jan 2014 [T End
I ey Lot Daysof theweek  Mon, Tue, Wed, Th, Fri Configure
Trading Level 4 Dates of the manth  All Configure
Weeks of the month Al Configure
Months of the year  All Configure
Public holidays Configure
Special events to include  Mone Configure
Special events to exclude  None Configure

Schedule Type Timed Event

Start at 07:00:00 () Stop at 19:00:00 (T

© Start Actions

B3 Preser: Area - ABODZ Bike Rack/Car Bay lights [002], Preset - Megium (2], Fade - 0000
Ll »

L owsicac ] nowrouer [ occie  JERUEE .

# Simulation Made.

| Tick every 006:00:00 (0

New Schedule

EnvisionManager Simulation Tool
t+61 83389899 f+61 283389333

7
dynalite.info@philips.com

Demonstrating Scheduled Events
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3. Once you have identified an Area with a scheduled activity assigned to it, open the
Console or Site Map tab and scroll or navigate to that Area.

Site Map Maintenance

I Building

T T T[T T I rr T
3 6 ] 15 18 2 3 6 8

Mon 30/06/2014 Tue

4. Click and drag the Simulation Tool timeline slider through the beginning and end of a
scheduled event to show its actions taking place in EM. In the example below, the
Console button state changes, showing that a Medium lighting preset had been

issued to the assigned area as per the scheduled event.

Console Site Map Maintenance

[l Building

Medium

L 1
3 6 3 B 9 L 15 18 21

Fri 20/06/2014

5> Diagnostic Functionalrty

EnvisionManager can accurately track and report lamp run time, ballast performance and
faults within a particular area, reducing operational and maintenance costs. The Simulation
Tool includes a number of specific fault simulations to demonstrate how EnvisionManager
captures and reports these issues, enabling building managers to address them in a timely
and cost-effective manner.

5.1 Lamp Fallure

EnvisionManager will display an alert when a DALI ballast reports a lamp failure, and can
accurately track and report on lamp run time, ballast performance and failures within a
particular area to improve operational efficiency and reduce maintenance costs.

The Lamp Manager page is used for lamp maintenance in a floor or area. This page contains
the area tree of each floor, the floor plan and lamp maintenance controls.

EnvisionManager Simulation Tool 8 Diagnostic Functionality
t+61 83389899 f+61 283389333 dynalite.info@philips.com www.philips.com/dynalite
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» Demonstrating detection and replacement of failed lamps:

[. In the Simulation Tool window, move the Lamp Failures slider to trigger the
required number of lamp failures.

w

Lamp Failures Ballast Failures 0 Emergency Failures 0 Overlife Fixtures (1]

U U i u

2. In EM, go to Maintenance = Lamp Manager. The failed lamps are displayed in the
DALI Lamp Failures box in the right-hand column. Clicking on each entry will go to
the affected lamp on the map.

Console

01 Jul 2014 11:04 | LAMBORGHINM\Roseanne | log out | help | about
System Summary Q Lamp Manager
Schedules - Emergency Failures (0)

SISO - @y PO = : DALI Lamp Failures (3)
Macros + B2 = )
Triggers Default Plan ~) L— Replace all lamps Replace 1 selected lampi(s)
Emergency Tests + @5 Ground _
Lamp Manager O Lz '@ Level 2 - A2025 - Quiet Room 2.06 [2025] - £
+ @ Level2 @ Ground - A10002 - Foyer 1 (XYZ Corp) [1000
+ @0 Level3 3 K
+ @0 Level 4
« —
b Y3
< }
N i 5
? l = Be
N~ 4 Simulation Mode |
3. Click Replace All Lamps to open the replacement dialogue box. In a real-world
setting, you would do this after the physical lamps had been replaced.
& ! DALI Lamp Failures (3)
Replace all lamps
© Level 2 - A2025 - Quiet Room 2.06 [2025] - £
© Ground - A10002 - Foyer 1 (XYZ Corp) [1000
4 4
EnvisionManager Simulation Tool 9 Diagnostic Functionality

t+61 83389899 f+61 283389333 dynalite.info@philips.com www.philips.com/dynalite
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4. Click Reset All to reset the lamp runtimes, then click Ok.

DALI Lamp Replacement

Fixture Profile Location Last Changed  Life (hours) R
o A1025 - Cafete-Channel 47 [PC:35 U:1 SA:15] Round Lamp - Default Load Level 1 - A1025 - Cafeteria 11/12/2013 20000 l:
@ A2025 - Quiet -Channel 6 [PC:128 U:2 SA:47]  Rectangular Pendant - Rectangular Pendant Meeting Room Level 2 - A2025 - Quiet Room 2.06 14/01/2014 12000 1
o A10002 - Foyer-Channel 14 [PC:82 U:L SA:50]  Square Lamp - Default Load Ground - ALO002 - Foyer 1 (XYZ Cor...  11/12/2013 20000 E

5. In the Demo Tool window, move the Lamp Failures slider back to zero. The lamp
failure entries will be cleared in EM.

|:> ©DALI Lamp Failures (0)
Lamp Failures 0 @

| <

5.2  Ballast Failure

Ballast failure messages are triggered by a DALI ballast going offline or reporting a ballast
error in response to polling from the Envision server. As in the Lamp Failures example
above, EnvisionManager aids the isolation and location of failed ballasts to ensure ease of

maintenance with minimal downtime.

In a real-world setting, there are several extra steps required to identify and correctly locate
a new DALI ballast so that normal operation is resumed, especially in cases where multiple
ballasts are replaced at the same time. This process is handled automatically by the
Simulation Tool for the purposes of the demonstration.

» Demonstrating diagnosis and replacement of failed ballasts:

[. In the Simulation Tool window, move the Ballast Failures slider to trigger the
required number of ballast failures.

w

Emergency Failures 0 Overlife Fixtures o]

i N N

Lamp Failures 0 Ballast Failures

EnvisionManager Simulation Tool 10 Diagnostic Functionality

t+61 83389899 f+61 283389333 dynalite.info@philips.com www.philips.com/dynalite
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2. In EM, navigate to Maintenance = Lamp Manager. The failed ballasts are displayed in

the DALI Ballast Failures box in the right-hand column. Clicking on each entry will
go to the affected ballast on the map.

Systom Summary. 9 Lamp Manager
‘Schedules.
Schedule Overview
Macros )
Triggers [ LR
Emergency Tests a as
Lamp Manager @ A

= [ HomePlan

ani o Reptace DAL ballasts Replace 1 selected bokastis)
et LRl 4 rooms with emergency

© 4 rooms witn emergency - A2 (1019) - A2-Ct
@ 4 rooms with emergency - A2 (1019 - AZ-Cr
. "

B AMasterlBed®
B AHomeTheater

—
—

B AStoreTest n
—
—t

8 DAL Lamp Failures (3)

Replace 1 selected lampis)

_I 0 1 ulmpnh- 0)

| Replace 1 selected lampis)

@ Abed

AARR

a A-AC
@ AComeritchen
B A-Dining
@ A-Entry
@ A-Garage
i 11 1e
B A-Hallway I
@ A-Kachen
B A-Liing
@ A-Fano
@ A-Porch
@ Ares 1023 ni
.

—
— -_isca —

B 7 Simuation Mode:

3. Highlight all the ballast failure entries by clicking the first entry in the list, then Shift-
clicking the last. Now click Replace DALI Ballasts to open the replacement dialogue
box. In a real world setting this would occur after the ballasts have been replaced.

& ! DALI Ballast Failures (3)
Replace DALI ballasts (R

4. Tick the Replace column checkbox for each ballast, then click Next.

DALI Ballast Replacement

Step 1: Select ballasts to replace.
Associated devices will query the status of connected ballasts. From the discovered ballasts select which are to be replaced.

Replace Name Location DALl Address ~ Status Type
[v] A2-Channel4 | 4 rooms with emergency - A2 [1019] - A2-Channel 4 [4] Uil SA41 Ballast Error ~ Normal
[v] A2-Channel 9 | 4 rooms with emergency - A2 [1019] - A2-Channel 9 [9] U:l SA:24 Ballast Error  Normal
[v] Ad-Channel 3 | 4 rooms with emergency - A4 [1022] - Logical Channel 3 [3]  U:1 SA:59 Ballast Error  Normal

o The selected ballast is offline. Click ‘Next’ to continue Step 2.

Querying Ballast Status

r |
[ oo | ] hee ]

EnvisionManager Simulation Tool I Diagnostic Functionality
t+61 83389899 f+61 283389333 dynalite.info@philips.com www.philips.com/dynalite
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5. EM will display a “No ballasts found” message, as there no new ballasts available to
detect. In a real-world setting the new ballasts would be detected by the server at
this point, as simulated in the next two steps.

DALI Ballast Replacement

Step 2: Configure ballast
Configure the new hardware with the original settings.

Flash  Name  Location  Physical Channel

0 No new ballasts were found. Please try again.

Querying Ballast Type

\ |

6. In the Simulation Tool, click the Confirm DALI Ballast Replacements button. This
will reset the Ballast Failures slider to zero and populate the server database with

new ballast information. The new ballasts will now be detected in EM.

Simulate DALI network fault Confirm Ballast replacement Simulate DyNet network fault

7. Click Finish. The newly ‘installed’ ballasts are now integrated into the DALI network
and will resume normal operation.

In the Simulation Tool, the ballasts are automatically assigned to their correct
physical channels, whereas in a real-life situation they would have to be flashed to
identify their location to an observer, then assigned to the correct physical channel
in this screen before proceeding.

DALI Ballast Replacement

Step 2: Configure ballast
Configure the new hardware with the original settings.

Flash  Name Location Physical Channel

|| Ad-Channel 3 A4[1022] - Logical Channel 3 [3] |A47Channel 3[PC6 U1 SA34]  ~ |

|| A2-Channel4 A2 [1019] - A2-Channel 4 [4] |A27Channel 4 [PC:62 U1 SA:32] ~ |

1 A2-Channel9 A2 [1019] - A2-Channel 9 [9] | A2-Channel 9 [PC:63 Url SA49] ~ |

o Multiple new ballasts were found. These new ballasts need to be correctly identified by flashing before finishing the replacement.

Querying Ballast Type

\ |
EE - - T

EnvisionManager Simulation Tool 12 Diagnostic Functionality
t+61 83389899 f+61 283389333 dynalite.info@philips.com www.philips.com/dynalite
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5.3 DALl Emergency Lamp Battery
Failure

DALI Emergency ballasts are automatically identified as such by the EnvisionProject software
during commissioning, and assigned to a Default Emergency Group, from which they can be
moved to more specific emergency groups as required. Lamp and ballast failures in this
group are handled similarly to normal DALI fixtures but reported separately to aid
maintenance and safety requirements. Additionally, emergency tests can be scheduled or
started manually to confirm that all emergency fixtures in a particular group are functional.

The Simulation Tool simulates the failure of one or more emergency fixture backup
batteries.

» Demonstrating EnvisionManager’s emergency testing procedure:

[. In the Simulation Tool window, move the Emergency Failures slider to trigger the
required number of lamp battery failures.

Lamp Failures 0 Ballast Failures 0 Emergency Failures 3 Overlife Fixtures 0

U Ay U U

2. In EM, navigate to Maintenance = Emergency Tests, then click on Default
Emergency Group.

— ol
} ==

| Console Site Map Maintenance 08 Jul 2014 0:24 | | AMBORGHINI\Roseanne | log out | help | about |
Schedules Last test time 27/04/2014 1:00:02 AM
Schedule Overview _ Next test time 13/07/2014 1:00:00 AM
o Rishi Emergency [120-LeftSide - Box:1049, PC:8 U:1 SA7] Test result o 3 Passed - 0 Failed - 1 Stopped
hiacred @ Clevertronics-White-Small [120-RightSide - Box:1021, PC:1 U1 SA:0] -
i Start
« Trnggers © Extor-Black-Big [120-RightSide - Box:1021, PC:2 Ul SAL) at |
& Emergency Tests © EXIT-MAN [120-RightSide - Box:1021, PC:11 U:1 SA:10]
:
& Lamp Manager B, Offline
Last test time 15/04/2014 1:16:50 PM
Next test time 1/08/2014 2:10:00 AM
Test result o 1 Passed - 0 Failed - 2 Stopped
Start
Scheduling Assistant - -
- 7 Simulation Mode
[\ =
EnvisionManager Simulation Tool 13 Diagnostic Functionality
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3. In the right-hand column, click the Functional Test = Start button. The Test Result
field will update to show the selected number of failures.

|"Console Site Map Maintenance Alerts (3) 08 Jul 2014 0:27 | LAMBORGHINI\Roseanne | log out | help | about |
S D —
Schedules Last test time 8/07/2014 12:27:52 AM
e o, ISR | . . 001 o000
e 1% Offline Test result €3 1 Passed - 3 Failed
« Tmggers -
: Emergency Tests
Last test time 15/04/2014 1:16:50 PM
Next test time 1/08/2014 2:10:00 AM
Test result o 0 Passed - 0 Failed - 1 Stopped
Scheduling Assistant -
- - _p’ Simulation Mode

4. In the Simulation Tool window, move the Emergency Failures slider back to zero to
simulate a physical battery replacement.

Lamp Failures 0 Ballast Failures 0 Emergency Failures 0 Overlife Fixtures 0

1 N U N

5. Start the Functional Test again. This time, all Emergency ballasts will show as Passed.

Functional Test

Last test time 8/07/2014 12:28:45 AM
Next test time 13/07/2014 1:00:00 AM
Test result Q 4 Passed - 0 Failed

BT s

EnvisionManager Simulation Tool 14 Diagnostic Functionality
t+61 83389899 f+61 283389333 dynalite.info@philips.com www.philips.com/dynalite
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54  Lamp Life

Lamp life is configured during commissioning, either as a default value based on the lamp
type, or manually according to manufacturer specifications and/or site requirements.
EnvisionManager checks this value against the recorded runtime of each lamp and reports on
lamps that are nearing or past the end of their expected lifespan. This allows for preemptive
maintenance to ensure consistent lighting performance.

July 7, 2014

» Demonstrating Overlife lamp replacement:

[. In the Simulation Tool window, move the Overlife Fixtures slider to trigger the
required number of lamp life errors.

Lamp Failures 0 Ballast Failures 0 Emergency Failures 0 Overlife Fixtures 3

U U i i

2. In EM, navigate to Maintenance = Lamp Manager. The overlife lamp alerts are
displayed in the Lamp Life box in the right-hand column. Clicking on each entry will
go to the affected lamp on the map.

Console Site Map Maintenance Alerts (3) 08 Jul 2014 0:38 | LAMBORGHINT | log out | help | about

R o e armei Wianages DALI Ballast Failures (0)

Schedules & Emergency Failures (0)

(BN L oo with emergency & ]
Schedule Ovenview . @)= iomep
lomePlan @ DALI Lamp Failures (0)
Macros -
Triggers — — & ! Lamp Life (3)
_. ° F ‘

Emergency Tests Replace all lamps

Lamp Manager — o — — ‘ L — © HomePlan - AComerKitchen (1006 - A-C
« ol it
s —— © HomePlan - A-Dining [1008] - A-Dining-C
€ — — — — © HomePlan - A-Kitchen [1009) - A-Kitchen

4 b
— — — —
|1 1e
4 r
- - )" Simulation Mode
EnvisionManager Simulation Tool 15 Diagnostic Functionality
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3. Click Replace all lamps to open the Change Lamp Runtime dialogue box.
In a real setting, you would do this after the physical lamps had been replaced.

& ! Lamp Life (3)

Replace all lamps

© HomePlan - ACornerKitchen [1006] - A-C
© HomePlan - A-Dining [1008] - A-Dining-C
© HomePlan - A-Kitchen [1009] - A-Kitchen
4 »

4. To reset all replacement lamps to their default Life setting, click the Reset All
button. If for some reason a lamp requires a custom lifespan, manually enter a new
value in the Remaining (hours) textbox.

Change Lamp Runtime

=re <mm

Fixture Profile Location Last Changed  Life (hours)  Remaining (hours)
o A-CornerKitche-Channel 1 [PC:3]  Round Lamp - Default Load | HomePlan - ACornerKitchen  20/09/2013 20000 ‘07‘
o A-Dining-Channel 1 [PC:8] Round Lamp - Default Load HomePlan - A-Dining 20/09/2013 20000 E‘
© A-Kitchen-Channel 2 [PC8] Round Lamp - Default Load HomePlan - A-Kitchen 20/09/2013 20000 o

Coc T o}

5. Click Ok to save the new settings and close the dialogue box.

Change Lamp Runtime

Fixture Profile Location Last Changed  Life (hours)  Remaining (hours)
o A-CornerKitche-Channel 1 [PC:3] Round Lamp - Default Load - HomePlan - ACornerKitchen  20/09/2013 20000 ﬂ ‘
o A-Dining-Channel 1 [PC:8] Round Lamp - Default Load | HomePlan - A-Dining 20/09/2013 20000 20000 ‘
© A-Kitchen-Channel 2 [PC:8] Round Lamp - Default Load HomePlan - A-Kitchen 20/09/2013 20000 20000

Reset All

) T KZTE

6. The Lamp Life field will now show zero faults.

& Lamp Life (0)

7. Rest the Simulation Tool slider to zero.

Lamp Failures 0 Ballast Failures 0 Emergency Failures 0 Overlife Fixtures 0
N i L L
EnvisionManager Simulation Tool 16 Diagnostic Functionality
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0.5  DyNet Network Faults

EnvisionManager’s alert/alarm functionality makes it easy to see at a glance when one or
more devices have gone offline. Although rare, in the event of a fault with the DyNet
network (e.g. damaged cable or equipment failure), several devices may go offline at once,
resulting in a flurry of simultaneous alerts. These are displayed under the Alerts tab in
EnvisionManager.

Real-life troubleshooting of network issues is outside the scope of this document. This
feature is included to demonstrate EnvisionManager’s diagnostic alert functionality.

» Demonstrating the effect of a DyNet network fault:

[. In the Simulation Tool window, click the Simulate DyNet network fault button. The
button will turn red to indicate that it is active, and five DyNet devices will go

offline.

Simulate DALI network fault Confirm Ballast replacement Simulate DyNet network fault -

2. In EM, click the Alerts tab to see which devices are offline. To view the location of a
specific device on the Site Map, click the link in the Source column.

| ] EnvisionManager

Console

N Alerts
Type| Fault & Alarm - | State | Open - | Time ‘ Last seven days ~ |
Description Source Date/Time Type State Comments

0 Device Offline  120-LeftSide 4 rooms with emergency Tuesday, July 08, 2014 12:52 AM Fault Created

Q Device Offline  Panel2 #1096 (A-Entry) HomePlan - A-Kitchen Tuesday, July 08, 2014 12:52 AM Fault Created

Q Device Offline  Mini.LeftSide HomePlan - --left-- Tuesday, July 08, 2014 12:52 AM Fault Created

0 Device Offline  Panell (A-Living) HomePlan - A-Living Tuesday, July 08, 2014 12:52 AM Fault Created

Q Device Offline  Mini:RightSide HomePlan - --right-- Tuesday, July 08, 2014 12:52 AM Fault Created

| Previous | = | New | E -
S 4% Simulation Mode

3. Click the Simulate DyNet network fault button in the Simulation Tool again. The
alerts will self-clear and the Site Map will update as the devices come online again.

Simulate DALI network fault Confirm Ballast replacement Simulate DyNet network fault

EnvisionManager Simulation Tool 17 Diagnostic Functionality
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56 DALl Network Faults

A DALI network fault (e.g. damaged cable or equipment failure) results in multiple DALI
devices going offline. This simulated fault affects all devices on a MultiMaster controller,
triggering alerts in EnvisionManager.

Real-life troubleshooting of network issues is outside the scope of this document. This
feature is included to demonstrate EnvisionManager’s live status reporting functionality.

» Demonstrating the effects of a DALI network fault:

I. In the Simulation Tool window, click the Simulate DALI network fault button. The
button will turn red to indicate that it is active, and all devices on one DALI

MultiMaster controller will go offline.

Simulate DALI network fault Confirm Ballast replacement Simulate DyNet network fault

2. In EM, click the Site Map tab to see which devices are offline.

Consoale Site Map Maintenance
EM_JOB_Clear 4 rooms with emergency u @ 2 Presets

= 4 rooms with emerge High Edit
A2 Medium Edit
B A3 | — F . — Low Edit
— of e
B A5 | Preset 5 Edit
@ 46 — — | — — preset et
+ HomePlan P Preset 7 Edit
e Preset 8 Edit
; — — e -

>

| >

>

— — [—

IIIG

4 13
A Text
-

Add Edit

[ 4rooms with eme ~
- .. . e
] » ] )
- #¥ Simulation Mode |

3. Click the Simulate DALI network fault button in the Simulation Tool again. The
faults will self-clear and the Site Map will update as the devices come online again.

- Simulate DALI network fault Confirm Ballast replacement Simulate DyNet network fault

EnvisionManager Simulation Tool 18 Frequently Asked Questions
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Frequently Asked Questions

What user rights to | need to run the Simulation Tool?

A user account with local admin rights is required to run EnvisionManager. In some cases

there may be an issue using a domain account (e.g. CODEI) when the machine is not
connected to the Philips network, or when the user account has been removed from the

EnvisionManager Configuration tool. In these cases it is recommended to create a local

admin account.

2 Creating a local admin account (this must be performed by an existing admin account):

@ EnvisionProject

=iyl Tool

& Software Center

Sticky Notes

e
jl Getting Started

@ Internet Explorer

»  AllPrograms

v.ﬂ Microsoft Visio 2010 »

El'! EnvisionDashboard Configuration

Microsoft Office Live Meetin
% ;

!‘ Connect to a Projector

Computer

Click Start, then right-click on My Computer and select Manage.

Open

Default Programs

Control Panel Manage
Devices and Printers U Scan for threats...

Map network drive...
Disconnect network drive...

Show on Desktop

Rename

Properties

| Search programs and files

File Action View Help

e 2E c=HE

4 {f} System Tools
& (@ Task Scheduler
o [@] Event Viewer
& i) Shared Folders

4 % Local Users and Groups

& Computer Management (Local) || Name Full Name

#,/ DisabledBuil...

¥, DisabledBult...

# emdashboard emdashboard

#5 HPAdmin HP local administrator
#, HPSupport HP support account

|| Users
2 érou; New User...
o (8) Performa View »
&4 DeviceM
4 3 Storage Refresh
=2 Disk Man Export List..
b Fly Services and
Help

Creates a new Local UsEraeeount.

Description Actions
Eﬁ l‘i”i
Built-in account for guest access t... More Actions »

EnvisionManager Simulation Tool
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Enter a User name and Password, and ensure that only the “Password never
expires” checkbox is ticked before clicking the Create button, then the Close
button.

Password:

sssssses

Confirm password:

|¥] Password never expires
[T Account is disabled

[] User must change password at next logon
User cannot change password

[ Crate |[ Cose |

4. Navigate to Local Users and Groups = Groups, right-click on Administrators and
select Properties.

File Action View Help

x| AEXE = HE

El Computer Management (Local)
a ﬁ‘} System Tools
b @ Task Scheduler
> @ Event Viewer
b @@l Shared Folders
4 & Local Users and Groups
[ Users
[ Groups
> (@) Performance
2 Device Manager
4 25 Storage
=F Disk Management
3 Elﬂ- Services and Applications

Name

Administrators
% Backup Operators
& Cryptographic Ope
¥ Distributed COM U
& Event Log Readers
&% Guests
#15_1USRS

& Network Configural
d¥ performance Log U

Description

Add to Group... : .
All Tasks » pperfor.
nch, a.

Delete read e
Rename Is5 as m.
et Inf,

Eiopertics have s..
Help y sche..

& performance Monif
&% Power Users

B Devents Dacbbon Heare

group-ten acces...
Power Users are included for back...

Mamhare in thic araum ars arants

More Actions »

QOpens the properties dialeg box for the current selection.
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5. Add the user to the Admin group — set Locations to the computer name, then enter
the account name and click the Check Names button, then click the OK button.

Administrators Properties

Select this object type:
Users or Built-in security principals Object Types
From this location:
AUGSYDSYDINB753 [ Locations...
Enter the object names to select (examples):
AUGSYDSYD1NB753 estuser ([ check Names
ok (Coea ]
Changes to a user’s group membership
l Add... l Remove are not effective until the next time the
. user logs on.
[ ok [ cancel J[ Apoy ][ heo |
6. In the EnvisionManager Configuration tool, click Manage Users > Add.
=
WﬁlU\Um
SIEMSERVER\EMServerConfigurationDB3
fgsraionD83 Trends
nfguraonDE, Al
PManage iers I L Mansga DB
Running
Running.
St N CRTCI01
Job Number: |
msgvﬁnrmwnmrwm
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7. Ensure the account has the BUILTIN\Super User Role and BUILTIN\Site Owners
checkboxes ticked.

. User Access Management

User Rales
Tenancy Groups
Open Sessions.

{ (3 Add X Delete

BUILTIN\everyone
BUILTIN\sa

dashboarduser

Name = Email Address
AUGSYDSYDINB7S3 [
[AUGSYDSYD INB753\testuser

CODE1\310162205 conrad.roberts@philipscom | ||

If you are unable to perform this procedure yourself, contact your IT administrator to

ensure that you have the required rights on your machine.

Can | make changes to the job file in EnvisionProject?

Yes, but please note that the job file must only be edited by a certified commissioning

engineer to ensure that the quality of the project is maintained.

Before making any changes to the job file, the EnvisionManagerServer process must be
stopped. After the changes have been saved, the process must be manually started again.

Press Ctrl+Shift+Esc to Access the Windows task Manager.

Click the Services tab, then click the “Services...” ( ) button in the

bottom right corner.

In the Services window, select “%EnvisionManagerServer, then click “Stop the

service” in the left column.

Make the required changes to the job file in EP.

In the Services window, select “#EnvisionManagerServer, then click “Start the

service” in the left column.

Load the Simulation Tool, open the job file, and load EnvisionManager as per the

procedure in Chapter |.

EnvisionManager Simulation Tool
f+61 283389333

t+61 8338 9899

22
dynalite.info@philips.com

Frequently Asked Questions
www.philips.com/dynalite



PHILIPS

dynallte 1 July 7,2014

Where can | learn more about EnvisionManager and
EnvisionProject!

The following documents are available from Philips Dynalite on request:
e EnvisionManager Installation Guide
e EnvisionManager User Guide
e EnvisionProject Quick Start Guide

e EnvisionProject Training Guide
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